
Ribble Steam Railway 
Job Vacancy

PERSON SPECIFICATION

Attributes Essential   (E) or Desirable  (D)

WORK EXPERIENCE  

Experience/interest in heritage railways   (D)

Experience/interest in the heritage sector  (D)

A proven track record in retail and catering management  (E)

Demonstrable experience of recruiting and managing volunteer teams (D)

Experience of budgeting and forecasting  (E)

SKILLS/ABILITIES

Excellent written communication skills (E)

Excellent oral communication skills (E)

Excellent ability to present ideas in accessible formats (D)

Working knowledge of I.T. packages e.g. Word, Excel, databases and social media (E)

Excellent organisation and co-ordination skills (E)

Experience of EPOS and stock management systems (E)

Ability to meet deadlines (E)

Ability to multi-task (D)

Current vehicle driving license (E) 

PERSONAL

Excellent interpersonal skills, and a proven ability to work with a wide range of people (E)

Excellent team working skills, able to work with volunteers from all ages, abilities (E) 
and backgrounds, valuing and appreciating the skills/experiences of the team

Capability to plan for and respond well to the needs of different audiences (E)
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Willing to take a practical, hands on approach in the tea room, shop and museum (E)

Willingness to learn and have a flexible approach to the role and hours (D)
                                        

OTHER 

Excellent strong problem solving skills (E)

Able to work on own initiative (E)

Excellent time management (E)

Excellent organisational skills (E)

A keen eye and strong attention to detail (D)

Merchandising and display skills (D)

SCOPE FOR IMPACT

Able to enhance the visitor experience through high standards of (E)
product and service delivery and display

Delivery of sales and profits that meet or exceed budgets and forecasts (D)

Delivery of personal objectives (to be set with Line Manager) (E)

Please note that this person specification is not exhaustive and amendments/additions may be 
required in line with future changes in policy, regulation or organisation requirements. It will be 
reviewed on a regular basis.
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