
Ribble Steam Railway 
Job Vacancy

Position: Front of House Manager 
Employment Type: Permanent (6 month trial period)
Organisation: Ribble Steam Railway and Museum
Location: Chain Caul Rd, Preston, Lancashire PR2 2PD
Closing date: 19th April 2022 
Salary: £28,100pa

Key Aspects of the Role:

Here at the Ribble Steam Railway, we pride ourselves on be able to care for our visitors and give them an
enjoyable and rewarding experience. A vacancy has arisen to lead our front of house team. This role, the
Front of House Manager, leads our busy front of house operations area. You will work closely with our Board
of Directors, acting as a key member of our team, responsible for our museum, tea room, shop and reception
operations.

You will be the main point of contact regarding our produce off and also general enquiries. You will manage
our Museum Assistant and also our Tea Room Supervisor, and lead our front of house volunteer team and
museum guides. Your experience and skills means you will confidently motivate, support, and inspire others to
deliver a high standard of visitor experience. You will  be an excellent communicator, listening and sharing
ideas with all our volunteers. Your ability to appreciate the ideas and contributions of others is vitally important
to this role. You will liaise with other museums and visitor centres to help enhance our visitor’s experience.
You will oversee work on our museum accreditation processes.  

In joining a small team, we expect you to be self-motivated. You will be able to practically demonstrate the
core factors that deliver successful teams and a profitable retail, tea room operation. This is very much a
hands on role.  We are small,  volunteer  centred organisation.  Given the nature of  this  position,  our ideal
candidate will be expected to get involved with all aspects of service delivery, working practically alongside our
volunteers, especially during our open season, maximising profitability.

You will enjoy a challenge and have excellent people and organisation skills to recruit, organise, support and
motivate volunteers and staff. You will have a unique opportunity to build and shape your own front of house
team and to further develop our safety culture.  

The role will on occasion and as necessary be involved with placement students and external specialists to
help deliver fresh ideas, plans and displays.

We are looking for a talented and enthusiastic person with the skills and experience to help us to develop,
plan, deliver, and sustain a quality visitor experience at the Ribble Steam Railway. Someone who will take
pride in delivering excellent standards of customer service, and ensuring we create an inspiring, creative and
hands-on museum as well as a relaxed, shared space for all ages.

You will have the opportunity to contribute and be involved in our plans and developments. We have exciting
future aspirations for our audiences. This is a unique opportunity to help shape the future of the Ribble Steam
Railway. We are in a currently in an exciting expansion programme and we are looking for the right person to
join or team to help us on our way.

You should be happy to grow and develop both on your own and alongside others.  Professional training
opportunities and mentoring support will be available for the successful applicant.

N.B.  An  offer  of  employment  to  the  successful  candidate  will  be  conditional  on  the  individual  providing
evidence of  a  current  basic  level  DBS check  (or  being  prepared  to  apply  for  such at  our  expense) and
undergoing  a  pre-employment  medical  check.  References will  only  be sought  after  a  conditional  offer  of
employment has been made. Additionally, due to the nature of the role, arrangements will be made for the
successful candidates to obtain a basic food hygiene qualification and also to attend a basic first aid course.



Ribble Steam Railway 
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How to apply 

Application:  
1. Send your application by email to vacancy@ribblesteam.org.uk     including the GDPR consent form from

the vacancy advert webpage.  
2. The email should have the title “Front of House Manager’ with a short covering email. 
3. Please attach your personal statement with CV (one document in PDF format if possible).
4. Please include two professional references that can be contacted by email or phone.

Closing date: 19th April 2022
Interviews are planned: Shortly following closing date

Background 

The Ribble Steam Railway is a Preserved Steam Working Railway, Heritage Attraction and Museum based in
Preston’s docklands since 2000.  We are a small independent, volunteer run, registered educational charity.
We have three salaried staff, of which this role is one.

Our vision is to be North West England’s best, working industrial railway heritage centre. We have one of the
largest collections of industrial railway locomotives in the country. We strive to benefit society by preserving
and sustaining the North West’s industrial railway heritage, keeping knowledge, expertise and experience alive
and well in British life for current anf future generations. We normally attract over 20K visitors each year.
Since 2015 we have provided  a successful  schools  offering  which has  been developed in-house  and is
currently being delivered by specialist educational experts.

We are open weekends and bank holidays April – October. In December we will be open at weekends for our
extremely popular Santa Specials. 

The  Front  of  House  Manager  is  a  key  practical  and  operational  role  and  you  will  be  expected  to  work
weekends alongside volunteers, with whom you will organise a mutually agreeable rota. The normal hours of
work will be 36 hours per week, Monday to Friday, normally 9:00am -17:00 and either Saturday or Sunday
dependent on the operating hours of the site (when the railway is open to the public).  

At  the  Ribble  Steam Railway,  we  are  committed  to  equality  of  opportunity  for  all  staff  and  applications  from
individuals are encouraged regardless of age, disability, sex, gender reassignment, sexual orientation, pregnancy
and maternity, race, religion or belief and marriage and civil partnerships. 
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